
 

 

 

SERVICE DELIVERY CONTACTS 
GENERAL ENQUIRIES  Telephone: 1300 WIRELESS 
Contact us today to speak with an experienced Wireless Communications representative 

SUPPORT Telephone: (08) 8274 0000 

For “Helpdesk, new services, configuration of new devices, mobile device provisioning, changes to existing services, 
NBN order, account enquiries or general support: 

Telephone: (08) 8274 0000 (8:30am -5:00pm ACST, Mon-Fri) 

Email: support@wirelesscommunications.com.au  

IT SUPPORT Telephone: (08) 8274 0050 

For IT related enquiries, Managed IT services (MSA) support, remote IT support or faults: 

Telephone: (08) 8274 0050 (8:30am -5:00pm ACST, Mon-Fri) 

Email: itsupport@wirelesscommunications.com.au 
 

For Remote Screen Connect Support: 

Telephone: (08) 8274 0050 (8:30am -5:00pm ACST, Mon-Fri) 

Web: www.wirelesscommunications.com.au/remote-support-2/ 

MOBILE DEVICE MANAGEMENT 

For Managed mobile device support 

Email: mdm@wirelesscommunications.com.au 

SERVICES ESCALATIONS MANAGER 

For IT Managed Service Customers 

Telephone: (08) 8274 0029 (8:30am-5:00pm ACST, Mon-Fri) 
 

SERVICES Telephone: (08) 8274 0050 

For phone systems, video conferencing, cabling, general installs: 

Telephone: (08) 8274 0050 (8:30am -5:00pm ACST, Mon-Fri) 

Email: services@wirelesscommunications.com.au  

ORDERS Telephone: (08) 8274 0000 

For enquiries related to orders: 

Telephone: (08) 8274 0000 (8:30am -5:00pm ACST, Mon-Fri) 

Email: orders@wirelesscommunications.com.au  

NAVMAN FLEET SUPPORT 

For Enquiries related to Navman products: 

Email: fleetsupport@wirelesscommunications.com.au 

 



 

 

 
 

SUPPORT CONTACTS 
TELSTRA SUPPORT 

Business Care Team: 13 22 53 (7:00am-7:00pm AEST, Mon-Fri) 

Telstra Business Faults: 13 22 55 

Financial Assistance and Support: 1800 117 893 

Cloud Services: 1800 620 345 

Conferencing (ConferLink): 1800 011 080 

Telstra Apps Marketplace: 1800 878 483 

International Roaming: 12 51 09 

Telstra IP Telephony (TIPT): 1800 287 289 

Telstra Tools Enquiries: 1800 017 715 

Telstra Internet Direct (TID): 1800 066 594 

T Analyst (Enterprise and Government): 1800 734 055 

Bigpond: 13 29 99 
 

MANUFACTURERS CUSTOMER SERVICE SUPPORT 

Apple Customer Care: 

Samsung Support: 

NEC TBS Care Helpline: 

Navman: 

Tel 13 36 22 

Tel 1300 362 603 

Tel 1300 783 024 

Tel 1300 628 626 

Web www.apple.com 

Web www.samsung.com 

 

Web www.teletracnavman.com.au 
 

 


