
Contact an echidna representative to discuss further.
1300 324 436 info@echidnait.com.au

echidna.interconnector is a powerful, 
flexible and highly customisable API 
that ties together business systems for 
businesses of any size.

The Interconnector seamlessly unlocks 
and interprets data from various 
systems into a common dataset that can 
be clearly understood and utilised to 
your business’s advantage.

echidna.interconnector Overview

echidna.interconnector Benefits

Seamlessly integrate with your current interface 
and branding.
Easily connect other data sources for fast, robust, 
and accurate reporting.

Integrate

Match specific business needs across Cloud SaaS 
(single to multiple) or On-premises products.

Customise

Align multiple Cloud/On-premises solutions
• Merge data sets and apply logic
• Apply Fuzzy logic to match and report
• System migrations (On-premises to Cloud,   
 changing providers etc.)

Align

Grow and transform your business by maximising 
the potential of cutting-edge technology.

Drive Innovation

Easily integrate data sources for fast, robust and 
accurate business planning. A perfect efficiency tool to:
• Save time
• Cut costs
• Improve ease-of-use

Streamline Operations

Get answers FAST!
Advance your reporting processes so you 
spend less time manually compiling data.

Report Visually

an API for API’s!
interconnector



As the centre of the ecosystem the interconnector acts as the conductor, allowing the 
exchange of information between all integrated systems using the rules and triggers defined. 
Some systems included:

echidna.interconnector Capability

SALESFORCE
SERVICE
CLOUD

CUSTOMER RELATIONS
MANAGEMENT

CARDS & PAYMENTS

MICROSOFT

• Customers
• Opportunities
• Tickets/Cases
• Interactions
• Tasks
• Reporting
• MSA/MMS/MDM 
 management (high level)

• Card information
• Customers
• Vendors
• Promotions

• Telstra Calling
• Teams
  - Customer
  - Channels
• SharePoint
  - Customer
  - Document control

• Cases
• SLA management

ERP
(Enterprise Resource Planning)

• Financial Management
• Fixed Assets
• Sales & Marketing
• Purchasing
• Warehousing
• Manufacturing
• Jobs
• Service

Microsoft Dynamics

easyfuel

MICROSOFT 365

CYBERHOUND

MERAKI

UBIQUITI

NETWORKING

• Network utilisation
• Security

• Customer
• Guest Tokens
• Usage

SINEFA

TELEPHONY

AVAYA

• Customer
• Reporting • Customer

• Reporting

XIMA

ACCOUNTING

• Customer
• Vendors
• Sales & Purchases
• Payroll
• Reporting

XERO

ITS 
MANAGEMENT

• Customer
• Assets
• Auditing
• Monitoring
• Reporting

• RTSP
• Motion detection

KASEYA

SECURITY /
CCTV

POS
(Point of Sale)

• Customer
• Invoicing
• Stock control
• Reporting

• Customer
• Invoicing
• Stock control
• Reporting

echidna.pay ClickPOS
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